
 

 

 

 
 

Qualifications and Skills Required as 

Service Manager 
for 

 Paul Flaherty Plumbing & Heating Co., Inc. 
 

Description: The Service Manager at Paul Flaherty Plumbing & Heating Co. is responsible for the 

smooth and efficient operation of a plumbing and heating company Service Department, both in 

the field and in the office. This position will oversee the scheduling of service calls, provide 

support and expertise for field technicians, oversee training of field personnel, establish, sell and 

maintain customer service agreements and assist in the development and implementation of 

company growth objectives as directed by the General Manager. Time would be split between 

office and field duties. 

Background: Paul Flaherty Plumbing & Heating Co., Inc is looking for an experienced individual 

with at least 5 years in the field and at least 2 years in a supervisory or management position. This 

individual will be able to manage multiple responsibilities, determine priorities, meet deadlines, 

possess good communication skills and have the ability work closely with diverse groups of 

people, including Paul Flaherty Plumbing & Heating Co. employees at all levels, customers, 

suppliers and other outside professionals with whom Paul Flaherty Plumbing & Heating Co. deals 

with on a regular basis.  

Qualifications: The qualifying candidate will also be industry knowledgeable and able to talk 

easily with customers in both sales and technical situations. This candidate will possess a strong 

technical background in trouble shooting residential and light commercial hydronic heat, steam 

and plumbing problems, and have the ability to write service agreements and job estimates. 

Knowledge of the geographic areas in which Paul Flaherty Plumbing & Heating Co. conducts its 

business in order to properly choose and assign personnel based on distance and number of 

service calls, and the ability to determine priorities for service are other additional qualifications. 

Benefits: Paul Flaherty Plumbing & Heating Co., Inc. is an equal opportunity employer offering a 

company vehicle along with a substantial package of compensation and benefits to the hired 

candidate. 
 

Call: 508-653-1775 
Or email: Contactus@FlahertyPlumbing.com 


